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Alix Goolden Performance Hall
Venue Guide

This venue guide is to help you prepare for your visit to the Alix Goolden Performance Hall. 
It includes information about the location, a visual guide to the space, and what you can expect

when you come to see Fringe Preview.
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Territory Acknowledgement

The Alix Goolden Performance Hall is located in downtown Victoria, BC, on the
territories of the lək̓ ʷəŋən people, now known as the Songhees and Xwsepsum
Nations.

One action that Intrepid Theatre is taking is that we are dedicating all tips at
concessions from the Saturday Night Karaoke and Pick of the Fringe Awards to
the Fringe Indigenous Artist Program.

For further information, please visit: 

https://intrepidtheatre.com/land-acknowledgement-resources/
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About

Location

The Alix Goolden Performance Hall is a venue attached to and operated by the
Victoria Conservatory of Music (VCM). Built in 1890 and assigned Heritage Status
in 1979, this historic building hosts performances, recitals and concerts and
boasts original design features such as stained glass windows, 40ft vaulted
ceilings and carved wooden pews. It seats up to 400 people.

The Alix Goolden Performance Hall is located at 900 Johnson Street, Victoria, BC,
lək̓ ʷəŋən territory, at the corner of Johnson Street and Quadra street, and is
accessed via the main entrance to the Victoria Conservatory of Music (VCM).
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Click here to view the Alix Goolden on Google Maps

Map
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https://maps.app.goo.gl/i49XNXNQse8FKcxx7


Parking
There is no designated parking for the Alix Goolden Performance Hall. (The parking lot
is reserved for the Victoria Conservatory of Music.) 

There is street parking along Johnson Street as it runs down both sides of Quadra St,
which is free after 6pm. There is also a paid parking lot on the opposite corner of
Quadra & Johnson (kitty corner).

There is a limited amount of availability for accessible parking at VCM using a parking
pass, please contact us ahead of time to arrange its use.

Page 4Alix Goolden Performance Hall Venue Guide



Parking
The nearest parkade is the Johnson St. Parkade (entrance at 750 Johnson St.). This is
marked by a star below.

Other nearby parkades and parking lots include Pandora St, Johnson St, and View St
which are pictured at the starred locations below.
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Transit
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The BC transit bus routes that run near the Alix Goolden Performance Hall are:

#6 along Quadra St. 
#2, 24, 25, 27, 28 along Johnson St. (Johnson is a one-way street going away from
downtown. In the opposite direction, these routes run on Yates or Pandora.)

Many other routes also stop within walking distance of the Hall along Pandora,
Yates, Fort and Douglas Streets. 

Click this link to see nearby bus stops and their accompanying routes.

Click this link for the BC Transit website, complete with schedules, routes, and
image descriptions. 

https://www.google.com/maps/search/transit/@48.4269116,-123.3609437,703m/data=!3m2!1e3!4b1!4m7!2m6!3m5!2sVictoria+Conservatory+Of+Music,+900+Johnson+St,+Victoria,+BC+V8W+2L2!3s0x548f7485fc5885fd:0xca46e2b9036619e5!4m2!1d-123.3583734!2d48.4268955?entry=ttu&g_ep=EgoyMDI1MDcwOC4wIKXMDSoASAFQAw%3D%3D
https://www.bctransit.com/victoria/schedules-and-maps


There are protected bike lanes along Pandora Ave., one block North from the Alix
Goolden Performance Hall. It can be busy to bike along Quadra St., and there is
no bike lane, but sidewalks are always available, though not recommended for
high-speed. 

Click this link to find your safest cycling route to the Alix Goolden Performance
Hall from your location.

There is a bike rack inside the gates of the Victoria Conservatory of Music, but the
gates are locked at 8pm daily. All bikes must be removed after the show.

Cycling
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Staff & Volunteers
There will be Victoria Fringe Staff
and Volunteers at the Hall to
provide help and answer any
questions you have. 

All staff and volunteers will have
lanyards and name tags. 

Volunteers can also be spotted by
looking for purple t-shirts and
friendly faces!
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When You Arrive
The entrance to the Alix Goolden is on
Johnson Street, at the black gates. In
front of the main doors there will be
signs for Fringe, an information tent
with volunteers, and there may be some
fun decorations or artists handing out
fliers about their show. There will also be
a corndog vendor cart where you can
purchase something to eat!

The doors to the foyer are automatic
and sliding. The entrance is level to the
ground and wheelchair accessible,
though there is a small metal lip.
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Entering the Space
Once you enter, you will be in foyer. 
Turn left inside the foyer to enter the
lobby, box office, main bathrooms,
concession and theatre.

Volunteers will check in with people as
they arrive to keep track of how many
people are arriving and make sure we
do not exceed capacity.

Through the second set of glass sliding
doors in the foyer, there is a small
courtyard. No specific Fringe
programming is taking place in this
area, but it may be used to take a quiet
moment if you need!

Page 10Alix Goolden Performance Hall Venue Guide



Entering the Lobby
Once you turn left in the foyer, you will proceed through another set of doors.
They will open at 5:00PM, one hour before the start of the show at Preview. Turn
right immediately to enter the theatre. Continue down the hall to access the
lobby, box office, concessions and primary washrooms.
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The Lobby
On the right hand side of the lobby is the box office and concessions. During
busy events, stanchions will be used to manage the line up. If you cannot
navigate the stanchions, you may line up at the front of the counter. The Fringe
Box Office will be set up to sell buttons and tickets for Fringe as well as our new
merch! Lighting in the lobby is fluorescent.
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To theatre and exit

To washrooms

Box Office
and concessions



Entering the Theatre
You enter the Alix Goolden Performance Hall by turning immediately right once
you leave the foyer. Volunteers will be positioned to show you through the doors,
pictured below. 
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Tickets and Fringe Buttons
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Fringe Button

Tickets are available in advance at our box office and
online at www.VictoriaFringe.com. No percentage of
tickets are held specifically for door sales. Tickets may
still be available for a show at the door, but the best
way to guarantee getting a ticket is to purchase them
in advance. You will receive an email with a QR code
that has ALL your purchased tickets for the Fringe (this
QR code will update if you purchase more tickets later).

If you purchased your Fringe button online, you can
show proof of purchase and the volunteer will give you
a button. If you would like to purchase a button or any
tickets, you will be able to do so at this event.
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The “Fringe On The House” Program
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Free tickets are available to all companions to patrons who identify as a part of the
d/Disability community. Just call our box office at 250-383-2663 and ask for a companion
ticket when booking.

We are also offering the ‘Fringe on the House’ program this year. If for any reason the cost of
a ticket is beyond your means, we have a select number of tickets per show available for free,
no questions asked. Just call our box office at 250-383-2663 to book.

Fringe on the House tickets are limited to one ticket per person, per show, up to a maximum
of 5 shows. 

All tickets need to be booked in advance. All Fringe on the House or companion tickets must
be booked by the box office. 

There are two ways to book these tickets:
1. In person. The in person box office is located at 2-1609 Blanshard Street. 

a.Box Office is open 12:30pm-5:30pm, Monday to Friday starting August 4th, and then
everyday from 12:00-5:00pm starting on August 24th. Please note the Box Office will
be closed August 31 . Staff members will be there to offer support.st

2.By phone. If you prefer, you can call the box office at 250-383-2663 during the above Box
Office hours. 



The Stage
The stage is proscenium, meaning the audience sits on one side, and the stage
faces directly towards them. Unless specified otherwise, the show will take place
entirely in front of the audience. There is stage lighting and some fluorescent
house lighting which may be off during the show.

There may be set pieces, props, technical equipment, or even performers
onstage prior to the show.

Page 16Alix Goolden Performance Hall Venue Guide



The Seats
Seating is not assigned - you may sit in
any seat so long as it is not reserved or
blocked off.

Seats in the theatre are arranged in four
sections, each with an ailse either side,
aranged on an incline sloping down
towards the stage. Four columns
supporting the upper balcony are situated
throughout the space, which restricts
sight lines when sat directly behind them.

The pews are padded on the seats but not
on the backs. 

A section of pews at the front on each side
is removed for accessible seating. You
may remain in your mobility aid, transfer
to a pew, or use a free standing chair if
you would prefer to not be seated in a
pew.
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Exiting the Theatre
If you need to leave the theatre during the performance for a non-emergency,
exit through the same doors you entered through. 

There are a row of emergency exits at the back of the theatre. Beyond them is a
flight of steps leading directly onto Pandora Avenue. These are emergency exits
only and should not be used to regularly exit the theatre.

Emergency
exits only
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Main exit



Washrooms
There are gendered washrooms located at the end of the lobby. All-gender
washrooms are also available, more information on the next slide.
Washroom A is a women’s washroom that contains one accessible stall and
four standard stalls. Lighting in this washroom is fluorescent.
Washroom B is a men’s washroom that contains one accessible stall, one
standard stall and two urinals. Lighting in this washroom is fluorescent.
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Accessible Washrooms

1 2
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3

All-gender washrooms can be accessed by going back towards the main doors,
down a ramp on the right-hand side as you enter from the street. One is large
enough to be wheelchair accessible, and the other is only ground floor. Lighting
in the hallways is fluorescent.
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Accessible Washrooms
Both washrooms have grab bars and single toilets. The smaller bathroom (right)
also has a changing table. Lighting in this washroom is fluorescent.

1 2
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Intrepid Theatre has a Communicable Disease Prevention Plan in place, and can
be read in full at intrepidtheatre.com/about/cdpp 

Masks are not required, however, we support the wearing of masks by audiences,
artists, and volunteers while indoors if they wish to do so. Masks and hand
sanitizer are available with Front of House.

Arriving at the theatre will be considered a declaration of good health. If you are
feeling unwell, we recommend you stay home and contact
tickets@intrepidtheatre.com in advance of the performance. We cannot issue
refunds following a performance.

Communicable Disease Prevention Plan
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Your Hosts
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Sean GuistNicole Malcom 
Local Artist Artistic Director of Intrepid Theatre
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Welcome & Featured Performance
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Shauntelle DC
City of Victoria

Youth Poet
Laureate

Welcome performed by:

Brianna Bear
Local Indigenous

Leader

Featured performance by:
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During the Show
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This venue is being used for ‘Fringe Preview’, our opening event for the festival each
year where artists are invited to promote and offer snippets of their shows.

Doors open: 5:00pm
Show begins: 6:00pm
Intermission: 7:00pm
Performances Resume: 7:20pm
End: 8:00pm
Visit VictoriaFringe.com for more information. We try to start all shows on time, but
timing may vary from the above for this event.

During the show, the performers will usually be on the stage, but may be in the
audience area too. Performers will seek consent before any audience interaction takes
place. 

Throughout the show, the audience claps. Some patrons choose to wave their hands
in the air should they not want to clap due to noise, and some choose to cover their
ears if needed. 

http://victoriafringe.com/


Airplane Tickets
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During the show (just before intermission) and the end of the show there will be a
moment where we distribute “airplane tickets”. Some artists from the festival have
opted to donate two free tickets to their show for a giveaway during the Preview
event. Instructions on how to redeem those tickets are printed and folded into paper
airplanes. These airplanes are thrown and fly over the audience until someone catches
them. You can try to catch one from your seat or you may prefer to leave the theatre
during these moments if thrown objects are startling to you.



After the Show
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When the event ends, people will leave the theatre. People may be moving in many
different directions. It may be busy as people are leaving their seats. From the lobby,
exit through the main front doors, and you’ll be back on the corner of Quadra and
Johnson Street.

Volunteers and Staff will still be available at the Box Office and Information tent for
some time after the event. You will have time to ask any questions you may have or
make any purchases.

Staff and Volunteers will start to pack up some of the equipment after the show ends.
They may direct you to move away from areas where they are packing up for safety
reasons. 



We hope you enjoy your visit!

Alix Goolden Performance Hall Venue Guide

If you have attended a show at this venue and have further suggestions to
include or correct in this guide, please contact the Producer’s Assistant at
pa@intrepidtheatre.com 

We are committed to continuously improving our accessibility resources and
appreciate your help. 

mailto:pa@intrepidtheatre.com
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	Many other routes also stop within walking distance of the Hall along Pandora, Yates, Fort and Douglas Streets.
	Click this link to see nearby bus stops and their accompanying routes.
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	Cycling
	There are protected bike lanes along Pandora Ave., one block North from the Alix Goolden Performance Hall. It can be busy to bike along Quadra St., and there is no bike lane, but sidewalks are always available, though not recommended for high-speed.
	Click this link to find your safest cycling route to the Alix Goolden Performance Hall from your location.
	There is a bike rack inside the gates of the Victoria Conservatory of Music, but the gates are locked at 8pm daily. All bikes must be removed after the show.
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	There will be Victoria Fringe Staff and Volunteers at the Hall to provide help and answer any questions you have.
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	On the right hand side of the lobby is the box office and concessions. During busy events, stanchions will be used to manage the line up. If you cannot navigate the stanchions, you may line up at the front of the counter. The Fringe Box Office will be set up to sell buttons and tickets for Fringe as well as our new merch! Lighting in the lobby is fluorescent.
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	To theatre and exit

	Entering the Theatre
	You enter the Alix Goolden Performance Hall by turning immediately right once you leave the foyer. Volunteers will be positioned to show you through the doors, pictured below.

	Tickets and Fringe Buttons
	Tickets are available in advance at our box office and online at www.VictoriaFringe.com. No percentage of tickets are held specifically for door sales. Tickets may still be available for a show at the door, but the best way to guarantee getting a ticket is to purchase them in advance. You will receive an email with a QR code that has ALL your purchased tickets for the Fringe (this QR code will update if you purchase more tickets later).
	If you purchased your Fringe button online, you can show proof of purchase and the volunteer will give you a button. If you would like to purchase a button or any tickets, you will be able to do so at this event.
	Fringe Button

	The “Fringe On The House” Program
	Free tickets are available to all companions to patrons who identify as a part of the d/Disability community. Just call our box office at 250-383-2663 and ask for a companion ticket when booking.
	We are also offering the ‘Fringe on the House’ program this year. If for any reason the cost of a ticket is beyond your means, we have a select number of tickets per show available for free, no questions asked. Just call our box office at 250-383-2663 to book.
	Fringe on the House tickets are limited to one ticket per person, per show, up to a maximum of 5 shows.
	All tickets need to be booked in advance. All Fringe on the House or companion tickets must be booked by the box office.
	There are two ways to book these tickets:
	In person. The in person box office is located at 2-1609 Blanshard Street.
	Box Office is open 12:30pm-5:30pm, Monday to Friday starting August 4th, and then everyday from 12:00-5:00pm starting on August 24th. Please note the Box Office will be closed August 31st. Staff members will be there to offer support.
	By phone. If you prefer, you can call the box office at 250-383-2663 during the above Box Office hours.

	The Stage
	The stage is proscenium, meaning the audience sits on one side, and the stage faces directly towards them. Unless specified otherwise, the show will take place entirely in front of the audience. There is stage lighting and some fluorescent house lighting which may be off during the show.
	There may be set pieces, props, technical equipment, or even performers onstage prior to the show.

	The Seats
	Seating is not assigned - you may sit in any seat so long as it is not reserved or blocked off.
	Seats in the theatre are arranged in four sections, each with an ailse either side, aranged on an incline sloping down towards the stage. Four columns supporting the upper balcony are situated throughout the space, which restricts sight lines when sat directly behind them.
	The pews are padded on the seats but not on the backs.
	A section of pews at the front on each side is removed for accessible seating. You may remain in your mobility aid, transfer to a pew, or use a free standing chair if you would prefer to not be seated in a pew.

	Exiting the Theatre
	If you need to leave the theatre during the performance for a non-emergency, exit through the same doors you entered through.
	There are a row of emergency exits at the back of the theatre. Beyond them is a flight of steps leading directly onto Pandora Avenue. These are emergency exits only and should not be used to regularly exit the theatre.
	Emergency exits only

	Main exit
	Washrooms
	There are gendered washrooms located at the end of the lobby. All-gender washrooms are also available, more information on the next slide. Washroom A is a women’s washroom that contains one accessible stall and four standard stalls. Lighting in this washroom is fluorescent. Washroom B is a men’s washroom that contains one accessible stall, one standard stall and two urinals. Lighting in this washroom is fluorescent.

	Accessible Washrooms
	All-gender washrooms can be accessed by going back towards the main doors, down a ramp on the right-hand side as you enter from the street. One is large enough to be wheelchair accessible, and the other is only ground floor. Lighting in the hallways is fluorescent.

	Accessible Washrooms
	Both washrooms have grab bars and single toilets. The smaller bathroom (right) also has a changing table. Lighting in this washroom is fluorescent.

	Communicable Disease Prevention Plan
	Intrepid Theatre has a Communicable Disease Prevention Plan in place, and can be read in full at intrepidtheatre.com/about/cdpp
	Masks are not required, however, we support the wearing of masks by audiences, artists, and volunteers while indoors if they wish to do so. Masks and hand sanitizer are available with Front of House.
	Arriving at the theatre will be considered a declaration of good health. If you are feeling unwell, we recommend you stay home and contact tickets@intrepidtheatre.com in advance of the performance. We cannot issue refunds following a performance.

	Your Hosts
	Nicole Malcom
	Local Artist

	Sean Guist
	Artistic Director of Intrepid Theatre


	Welcome & Featured Performance
	Welcome performed by:
	Brianna Bear Local Indigenous Leader
	Featured performance by:

	Shauntelle DC City of Victoria Youth Poet Laureate

	During the Show
	This venue is being used for ‘Fringe Preview’, our opening event for the festival each year where artists are invited to promote and offer snippets of their shows.
	Doors open: 5:00pm Show begins: 6:00pm Intermission: 7:00pm Performances Resume: 7:20pm End: 8:00pm Visit VictoriaFringe.com for more information. We try to start all shows on time, but timing may vary from the above for this event.
	During the show, the performers will usually be on the stage, but may be in the audience area too. Performers will seek consent before any audience interaction takes place.
	Throughout the show, the audience claps. Some patrons choose to wave their hands in the air should they not want to clap due to noise, and some choose to cover their ears if needed.

	Airplane Tickets
	During the show (just before intermission) and the end of the show there will be a moment where we distribute “airplane tickets”. Some artists from the festival have opted to donate two free tickets to their show for a giveaway during the Preview event. Instructions on how to redeem those tickets are printed and folded into paper airplanes. These airplanes are thrown and fly over the audience until someone catches them. You can try to catch one from your seat or you may prefer to leave the theatre during these moments if thrown objects are startling to you.

	After the Show
	When the event ends, people will leave the theatre. People may be moving in many different directions. It may be busy as people are leaving their seats. From the lobby, exit through the main front doors, and you’ll be back on the corner of Quadra and Johnson Street.
	Volunteers and Staff will still be available at the Box Office and Information tent for some time after the event. You will have time to ask any questions you may have or make any purchases.
	Staff and Volunteers will start to pack up some of the equipment after the show ends. They may direct you to move away from areas where they are packing up for safety reasons.

	We hope you enjoy your visit!
	If you have attended a show at this venue and have further suggestions to include or correct in this guide, please contact the Producer’s Assistant at pa@intrepidtheatre.com
	We are committed to continuously improving our accessibility resources and appreciate your help.


